May 9, 2013

Pacific Life Selects the Command Automated Publishing System (CAPS) for
Content Management

Pacific Life, a leading provider of a wide range of life insurance products, annuities, and mutual funds,

selected CAPS for content management of its prospectuses. CAPS is a best-of-breed product/service that

has been used by leading fund companies for content and data management since the product was

launched in 2005. Since that time, the hosted application has been continuously improved and is now

the tool or choice for more than 1600 mutual fund companies.

Companies using CAPS have indicated to Command that they have achieved significant benefits
including:

Reduced typesetting costs
Reduced legal review costs (both internal review and outside counsel)
Reduced risk of liability related to possible disclosure omissions or anomalies

Reduced costs related to accounting and fund administration review (both internal review and
outside auditors/administrators)

Improved efficiencies to meet new regulatory requirements (e.g., summary prospectus
management)

Reduced EDGAR costs
Improved integrity and consistently of disclosure language and data
Greater efficiency and speed-to-market for new product launches

Improved Business Continuity and Disaster Recovery through CAPS at SunGard

Without exception, Command’s CAPS clients have stated that these benefits are ongoing and actually
increase as they implement CAPS and fine-tune their workflow.
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